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01/31/2012 07:14:16 AM     Subject: Wk 6: Relevant Articles on Current Topics  
Mimi Will

Last edited: 02/18/2012
10:22:53 AM
Messages: 107
Location: Bay Area

This thread is open Wks 4-5 while we are reading about Web Analytics.

What's happening out there in the 'real world' of Web marketing related to SEO and Web Analytics beyond our
books, classwork, and personal use as e-sumers?  Where are the good website blogs, industry/consultant
publications, and conferences related to these topics? Where can one network and learn more about what really
works, no matter what everybody is telling you?

The daily news & Net are full of interesting articles/factoid tidbits about topics we have been studying this quarter.
Check out:

- Fast Company, E-Commerce Times, Entrepreneur magazine, Inc. mag, Forbes/e-business, etc.

- eMetrics Marketing Optimization Conference in March 2012:  http://www.emetrics.org/
(see link to what bloggers say, upper left)

- Web Analytics Association website:  http://www.webanalyticsassociation.org/
(check out the red links)

- Web Analytics Events:  http://econsultancy.com/us/events/topics/web-analytics

- Web Analytics Conferences:  http://lanyrd.com/topics/web-analytics/

Share something interesting/information and tell where you found it, date, etc.

Look for fun, interesting stuff! Please describe in your own words and why this is particularly significant to you and
relevant to what we're studying -- all viewpoints welcome (and, of course, points are awarded for participation!)

Post Reply

 

01/31/2012 12:01:32 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Katherine Mount

Messages: 20
Location: Santa Clara, CA

During my research over the last couple of weeks online, I book marked a web site SEOCentro (above) which
caught my attention because the terminology was was easy for me to read and understand.  The stories were
relevant to subjects for education purposes or a quick laugh and think twice.  The organization of the web page,
for me, is simple with current news concerning subjects reviewed and learning in the class.  The posts on the site
are educational and inspirational, in my opinion.  I like the archive section of the site most, allowing me to search
for topics and/or key words for articles you would not normally see on the average website. 
http://www.seocentro.com/

Five Year Old’s Take On Popular Brand Logos

John Vinson | January 31, 2012 @ 2:06pm

http://www.webpronews.com/five-year-olds-take-on-popular-brand-logos-2012-01

Today, I read a story about a 5 year old looking at logo brands and perspective through her eyes... I laughed and
smiled as I watched the short video.  What she saw and interpreted opened my eyes and reminded me, we see
things differently as we grow up.  I believe this article is relevant to our class and studies because, in my
experience, the first thing a person thinks of with marketing is logo, brand, website and promotion.

Katherine Mount
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01/31/2012 01:10:13 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Nicole Barnes

Messages: 6
Location: Menlo Park, CA

Katherine Mount wrote:

Five Year Old’s Take On Popular Brand Logos
John Vinson | January 31, 2012 @ 2:06pm
http://www.webpronews.com/five-year-olds-take-on-popular-brand-logos-2012-01

Today, I read a story about a 5 year old looking at logo brands and perspective through her eyes... I
laughed and smiled as I watched the short video.  What she saw and interpreted opened my eyes and
reminded me, we see things differently as we grow up.  I believe this article is relevant to our class and
studies because, in my experience, the first thing a person thinks of with marketing is logo, brand,
website and promotion. 

I recently came across this video too and was amused by their reactions. Although I don't particularly agree with
overstimulation on children, this just goes to show what an impact marketing has on our children. It reminds me
of the scene in Supersize Me when all of the children are singing the theme songs of major fast food chains. As for
myself, I noticed that many logos are being redrawn along the same lines. Many companies are trying to go with
a simpler look, such as Pepsi refining their red, white, and blue circle. I've noticed that this plain look has become
more recognizable, and thus, more retainable (just think the golden arches). This applies directly into web
marketing because a website or GoogleAd is essentially an online billboard, just waiting to be read. For
advertising, just looking at Facebook ads and Google ads, less wording seems to make more of an impact. I love
the minimalist effect because it leaves the consumer wanting more, and thus investigating the site.

  

01/31/2012 08:32:27 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Mikiko Murdock
(inactive)

Messages: 16
Location: San Carlos

Katherine Mount wrote:

Five Year Old’s Take On Popular Brand Logos
John Vinson | January 31, 2012 @ 2:06pm
http://www.webpronews.com/five-year-olds-take-on-popular-brand-logos-2012-01

Today, I read a story about a 5 year old looking at logo brands and perspective through her eyes... I
laughed and smiled as I watched the short video.  What she saw and interpreted opened my eyes and
reminded me, we see things differently as we grow up.  I believe this article is relevant to our class and
studies because, in my experience, the first thing a person thinks of with marketing is logo, brand,
website and promotion. 

Katherine, thank you for sharing this with the class!  I really enjoyed the little girl's comment on all the logos and
realized that I share a lot of her views :).  Good color schemes or shapes really talk to people.

I think the look and feel of the site is very important for this reason.  Good contents with designs that grab
browsers' attention always get people to spend more time there.

I myself learned a lot from just one page of Wikipedia on web analytics.  I also learn a lot from Google Analytics
site.  I will add more to this discussion after I finish reading the Book III.

Miki

  

01/31/2012 11:35:33 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Ashley Eisele

Messages: 18

I looked at the eMetrics website. I explored the offerings at their conference in San Francisco this coming March.
During my initial review of the site I felt out of my league- it is very jargon heavy and wordy. I was left
wondering what the site and programs have to offer me as a beginner.

Looking at the tracks for the event, it looks like there is more room for beginners at the conference. the
conference offers different 'tracks' for the conference. The one that appealed to me most was Customer
Experience Optimization. This track focuses on understand what it's like doing business with your organization.
Because my website is a main interface with our end users, understanding the user experience is key, especially
because having an easy to use site with clear answers to common questions means happier customers and less
time on the phone answering simple questions.

The guiding questions like "How hard is it to find the information that's needed, when it's needed?",  "How difficult
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is it to communicate with the organization? " seem like they are general enough to apply to most site, but would
still be fruitful to explore.

The customer experience component of web marketing seems like one of the places where there is a bridge
between the 'nerdy' web design/ tech side of the site and the very personalized, individual/relational aspect of
web marketing.

If I were to attend this event, I'd choose this track.

02/01/2012 07:31:02 AM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Mimi Will

Messages: 107
Location: Bay Area

These are GREAT, relevant shares, Folks!

Related to contemporary marketing (not mentioned in our book basics, of course!), I'm currently browsing a
book called 'How Cool Brands Stay Hot: Branding to Generation Y' by Joeri Van den Bergh and Mattias
Behrer (2011 British publisher Kogan Page). 

It is about connecting with a new generation who will determine how consumer markets evolve in the next 25
years, outlining 5 key attributes (called CRUSH) of successful youth brands, enabling you to position, develop, and
promote your brand to the new consumer generation:

CRUSH = Coolness, Realness, Uniqueness, Self-Identification, and Happiness.

Visual model of CRUSH chart & pic of authors at:  http://www.howcoolbrandsstayhot.com/book/

Blog/discussion to go with the book at:  http://www.howcoolbrandsstayhot.com/

'Look Inside Book' at Amazon.com:  http://www.amazon.com/How-Cool-Brands-Stay-Hot/dp/0749462507

 

02/01/2012 05:22:22 PM     Subject: Re:Digital Cream  
Matthew Flynn

Messages: 20
Location: Sunnyvale , CA

I  looked at this web site

http://econsultancy.com/us/events/topics/web-analytics

From the listed events:

"Econsultancy's Digital Cream is an invitation-only
roundtable event for senior client-side/corporate marketers,
large online publishers and e-tailers with responsibility for
their organization's online marketing."

This is a fantastic chunk of copy. It gives a  tone of exclusivity and competency.
Whether  or not this is the case, it doesn't really  matter. Or does it?  If I were
an ambitious marketer, this would be a good meeting to attend. If nothing else, maybe
they will give  pointer on writing copy. The best phrase in the piece is "Digital Cream".
It sets the tone for the whole paragraph. 

  

02/02/2012 02:01:04 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics   
Martha Raup

Messages: 60
Location: San Francisco

I was reluctant to respond to this topic - it seemed kind of bland, just a bunch of events I could go to, but
probably would not. I discovered quite the opposite - there are MANY interesting links on the event pages, for
instance, the eMetrics conference in SF on March 4. I thought, humm, that might be a nice birthday present to
myself - until I saw the prices! $3,500 for 3 days at the conference (see schedule, p. 27). Nevertheless, the topics
looked interesting, as Ashley pointed out. The one that caught my eye was Road Map to Online Analytics Success,
by Stéphane Hamel. That led me to checking out his Web Analytics Maturity Model, where he defines
web analytics as:
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“The extensive use of quantitative and qualitative data (primarily, but not limited to online data),
statistical analysis, explanatory (e.g. multivariate testing) and predictive models (e.g. behavioral
targeting), business process analysis and fact-based management to drive a continuous
improvement of online activities; resulting in higher ROI.”

Searching a little further, I discovered that Hamel joined Critical Path in April, 2011, and that site
(http://www.cardinalpath.com/) had even more of interest. On their blog I found an article showing how to track
create a custom report to track a particular browser, such as  the one used by Kindle Fire
(http://www.cardinalpath.com/tracking-the-kindle-fires-silk-browser-with-google-analytics/). However, what was
even more interesting was the discovery that Google Analytics has a tool that I had never heard of, called
Website Optimizer (http://support.google.com/websiteoptimizer/bin/topic.py?hl=en&topic=14307).  Finally I had
reached something that was relevant to me. With this tool, and a Google Analytics account, you can set up A/B
testing of two different pages. I didn't try it yet, but this looks like something that should prove useful when I
revamp my target website (narfe65.org).

Martha

    

02/03/2012 02:53:43 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Michael Hanna

Messages: 48

My comment won't count as anything new, but before
we all get carried away by the wonders of Web analytics,
I would strongly recommend that everyone read the
"Simpletons (sic) Guide to Web Server Analysis" from
the Webalizer site:

http://www.webalizer.com/simpleton.html

This will give you a healthy sense of skepticism toward
all those fancy metrics that the various analytic tools claim
to be providing you.  Many of the metrics are little more than
fantasies, for reasons that the above document makes clear.
Amazing how those old-school, pure text  pages can pack in
a lot of useful information... :-)

02/03/2012 08:26:44 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics   
Martha Raup

Messages: 60
Location: San Francisco

Michael - great article, thanks! I actually have webalyzer as a free tool for my site on IX Web Hosting - I'll have to
take a look at it. Since I signed up with Google Analytics about 4 years ago, I haven't paid much attention to the
tool that comes with the web site. I like the way this article spells out exactly what happens.

Martha

  

02/03/2012 10:43:31 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Samuel Jin

Messages: 6

Google offers a huge range of seminars for its adwords customers in both analytics and adwords.
http://www.google.com/adwords/seminars/adwords101.html My guess is that with Google being the king of
search engines and their amazing talent team, this is probably a great place to get a deeper understanding of
these concepts. From courses in beginning Analytics to advanced level, and website optimization, I'm impressed.
On my youtube videos, I've used google analtyics to see what my audience demographics come from.

 

02/04/2012 09:01:01 AM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Jason Palomares

Last edited: 02/04/2012
09:06:58 AM
Messages: 10

Over the past few months, I've been looking into various resources on the Internet to help with my marketing
campaign. Google has a plethora of resources as we all know, since online advertising is their bread and butter.
There is AdSense, AdWords and Analytics as well as numerous third party applications from Google's developer
and partner network. In addition, I have also used ProBlogger (http://www.problogger.net/) as my one stop shop
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for information regarding questions about blogging. Most of the answers to my questions are posted there either
by the authors, visitors (e.g. forums) or from previous archived articles. Problogger was recommended to me by
several people from a Google group and a Wordpress forum, so that must tell you something.

02/04/2012 11:52:27 AM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Renu Virdi

Messages: 26
Location: Palo Alto, CA

I came across this web site: http://www.cumbrowski.com/default.asp

The site provides a lot of information categorized with clear headings. It is easy to navigate the pages and get to
what you are looking for. The format of the content is ok but there are a lot of links to take you to the specific
content.

Carsten Cumbrowski is a blogger and using the blog format to bring in viewers. I like that his blog is continuously
being updated so you are viewing recent news events.

One of the blogs I reached from his website was:

http://www.webpronews.com/google%E2%80%99s-latest-algorithm-changes-freshness-update-gets-updated-
2012-02 

  

02/04/2012 05:49:16 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Annette Caves

Messages: 10

Since Mimi let us know that we won't have access to our discussions after the course is over, I have been madly
adding bookmarks to the links you have all suggested. There is so much to review, and right now, only time to
skim through. Thanks so much for all the great tips and leads.

 

02/04/2012 11:09:13 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Carole Wang

Messages: 9

All my classmates are great. I'm overworked to prepare the shooting for my website and up coming Las Vegas
show, I didn't want to post anything that I didn't study well,I'll catch it up next week. I've attached a poster that
we shot, hope I can attach with this paragraph.
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 Filename Carole Wang Panel.jpg
 Description

 

02/05/2012 08:19:16 PM     Subject: Re:Wk 4: Interesting Articles on SEO/Web Analytics  
Mimi Will

Last edited: 02/05/2012
08:20:02 PM
Messages: 107
Location: Bay Area

MW:  Thanks to All who contributed to this thread in Wk 4, Folks -- your discussion points have been updated! 

This thread will stay open for Wk 5 for additional contributions and examples.  Please cite your sources and
include value-added info, not just "I agree" kinds of statements.

P.S. Graphics saved as GIFs occupy less memory space... 

 

02/06/2012 12:46:47 PM     Subject: Re:Wks 4-5: Interesting Articles on SEO/Web Analytics  
Janet Blank

Messages: 6

All the posts above are interesting and are thoughts to take to heart. I particularly thought the links the teacher
added were very useful and I will definitely plan to keep them and use them in the future.

 One topic, I would like to mention that is important in the area of web analytics is the problem of shopping cart
abandonment (when a person has entered the shopping cart area of the website but does not continue with their
purchase).  This actually happens quite often and there are now all kinds of studies regarding it. Just "google" 
something like "shopping cart abandonment on the web" and you will see several pages addressing this.

This blog states that  "Shopping Cart Abandonment Rate Tops 75%"
 http://seewhy.com/blog/2011/08/02/shopping-cart-abandonment-rate-tops-75/

this article below lists 10 ways to avoid "shopping cart abandonment"

http://www.iexposure.com/2012/01/24/10-tips-to-reduce-shopping-cart-abandonment

Another thought I would like to mention that may be a bit of an aside is that of taking note of some of the better
web sites out there. After all if you manage to get people to your site you want to make the experience of being
at your site enjoyable so they will return.

 Every year for the past few years a group has been putting out awards for the best on the web - "Webby
Awards"  (it started out with websites but has now moved on to include video and apps). It is an interesting site to
look at and not only has e-commerce but also nonprofit ones as well. Anyway I think this is important because
although it is initially critical just to get a person to your site you then have to have something that won't make
them want to leave right away (a site that is interesting and easy to navigate) 

http://www.webbyawards.com/webbys/current.php?season=15

 

02/06/2012 12:47:46 PM     Subject: Re:Wks 4-5: Interesting Articles on SEO/Web Analytics  
Janet Blank

Messages: 6

Carol,

Good luck on your site and your show

02/08/2012 06:42:50 PM     Subject: Re:Wks 4-5: Interesting Articles on SEO/Web Analytics  
Tzivia Gettinger

Messages: 13

http://lanyrd.com/topics/web-analytics/video/ is a video on lanyrd that explains the importance of having a
twitter link on your website. The movie describes how to add this to your webpage and the huge number of clicks
that it elicits. It then goes on to introduce a program called twitter web analytics that accurately analyzes your
twitter traffic.

 

02/11/2012 06:31:41 PM     Subject: Re:Wks 4-5: Interesting Articles on SEO/Web Analytics  
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Ashley Eisele

Messages: 18

The discussion of twitter on personal pages and 'web presence' in general relates to my work on my company's
web page. We have been discussing the degree to which user generated content should play a role in the public
face of our web page.

It would be great if users could post to twitter that the lockers were full at a loction or were still available at X
time, but it could also be a problem. For instance, a well meaning user posted a photo of a freshly vandalized
locker as a way to notify us of the problem, but it also broadcast a newly-discovered vulnerability of the locker.

I was always taught to remember 'who you are and what you represent', but in an online environment where so
much is out of our control it can be hard to present the desired effect consistently.

02/13/2012 10:24:35 AM     Subject: Re:Wks 4-5: Interesting Articles on SEO/Web Analytics  
Mimi Will

Messages: 107
Location: Bay Area

MW:  Thanks for these additional contributions, Class -- your Discussion points for Wk 5 are updated.

02/18/2012 10:22:10 AM     Subject: Re:Wk 6: Interesting Articles on Current Topics  
Mimi Will

Messages: 107
Location: Bay Area

This thread continues to be available for Wk 6 sharing of something interesting and relevant you found from the
media, relevant experience, or at work...please cite your reference/date etc.

02/18/2012 12:12:07 PM     Subject: Re:Wk 6: Relevant Articles on Current Topics   
Martha Raup

Messages: 60
Location: San Francisco

I just came across a "cool tool" - it's a feature on Wikipedia that allows you to create a book of your own choice of
articles. Here's a link to an explanation: http://en.wikipedia.org/wiki/Help:Books. I got this tip from Budget
Travel magazine Reader Tips on July/August of 2011 (I'm a little behind time...). 

The "book" I created was a selection of 19 articles, which I downloaded to my computer. With Adobe pro, I was
able to add bookmarks.

index.pdf
 Description

Download Filesize 1010 kb

Martha

    

02/18/2012 02:16:45 PM     Subject: Re:Wk 6: Relevant Articles on Current Topics  
Jason Palomares

Messages: 10

Since the start of this class, I've been able to come across several help online resources. Google has a starter
guide for SEO. I've listed a link to the guide for public consumption. I was able to learn the basics and understand
how SEO works from a online marketing perspective. There is information on improving site structure, optimizing
content, dealing with site crawlers, SEO for mobile phones, and promotions and analysis using Google's free
webmaster tools. Check it out! Here is the link: http://static.googleusercontent.com/external_content
/untrusted_dlcp/www.google.com/en/us/webmasters/docs/search-engine-optimization-starter-
guide.pdf?cbid=18269089&cbrank=0

 

02/18/2012 04:50:52 PM     Subject: Re:Wk 6: Relevant Articles on Current Topics   
Martha Raup

Messages: 60
Location: San Francisco

Great referral, Jason - Thanks!

Martha
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press release

Feb. 14, 2012, 8:01 a.m. EST

iPerceptions Study Shows That a Single Web Analytics Tool Is Not Enough

Study Reveals Most Retailers Use Multiple Web Analytics Tools to Understand Online Customer Experience

02/18/2012 06:02:17 PM     Subject: Re:Wk 6: Relevant Articles on Current Topics  
Katherine Mount

Messages: 20
Location: Santa Clara, CA

I found the following article to be relevant to our class because it emphasizes how important large companies
view web analytics as an important part of there online marketing. I've learned from class it is very important to
use tools offered on the web to record traffic for a web page, but learning it and seeing it in use by large
companies makes it seem more "real". In the article, it continues to speak about an average of 4 web marketing
analytic tools being used by a company to track website information. As a single person, I have learned in our
text that it is important to give quality time to a web site in order to maximize its benefits.  If a large company
who has the financial support can support a department to be responsible for only supporting the "online business"
of a company... it makes me think how much harder and individual must work to sustain and maintain a web
page for a small private company to be successful. (link at the bottom to article)

MONTREAL, Feb 14, 2012 (MARKETWIRE via COMTEX) -- iPerceptions Inc. CA:IPE -6.25% , a leading provider of
online Voice of Customer (VoC) analytics based on actual visitor feedback, today announced the release of its Retail
Web Analytics Report for 2011. The report found that the use of more than one web analytics tool nearly doubled in
the last year, from 33% in 2010 to 62% in 2011. The results suggest that retailers recognize the importance of
evaluating and addressing the entire website visitor experience.

http://www.marketwatch.com/story/iperceptions-study-shows-that-a-single-web-analytics-tool-is-not-enough-
2012-02-14?reflink=MW_news_stmp

Katherine Mount

  

02/26/2012 03:30:35 PM     Subject: Re:Wk 6: Relevant Articles on Current Topics  
Mimi Will

Messages: 107
Location: Bay Area

MW:  OK, thanks to All who participated here -- we got some good material to think about!

Your Discussion points have been updated and this thread is now EXPIRED.  Please move on to the current week's
threads....
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